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Introduction
In the heart of the city, Tempe Town Lake welcomes millions 
of visitors each year. Visitors and locals spend their time 
enjoying nature, recreational boating, walking, running, 
biking and fishing.



Research Methods
Site visit observations were conducted at the east end of 
the pedestrian bridge.

January 16, 2012 from 4:00 to 7:00 p.m.

Tools Used
Field notes: paper, pen and computer
Photos: camera phones



Key Findings
Artifact Typology
Lake users’ artifacts perform often overlapping roles as:

Ambiance Creators: cell phones • iPod or mp3 players • watches •
cameras • photo equipment • hats • glasses: no lenses • make up • sports 
attire • drinking cups • tackle box • skateboards • bicycles • bike with 
training wheels • scooters • baby strollers • child’s doll • dog leash • pet 
stroller • pet toys • fishing poles • extra dress attire • western attire

Identifiers: cell phones • iPod or mp3 players • watches • cameras • 
photo equipment • hats • glasses: vision • sunglasses • glasses: no lenses 
• make up • jackets • sports attire • shoulder bags • hand bags • tackle 
box • skateboards • bicycles • scooters • child’s doll • pet stroller • fishing 
poles • extra dress attire • western attire

Recreators: cell phones (camera) • iPod or mp3 players • cameras • 
photo equipment • glasses: no lenses • sports attire • bike basket • water 
bottles • tackle box • stateboards • bike helmets • bicycles • bike with 
training wheels • scooters • baby strollers • child’s doll • dog leash • pet 
stroller • pet toys • fishing poles

Functional Assistors: cell phones • watches • glasses: vision • hats 
• sunglasses • jackets • shoulder bags • handbags • bike basket • water 
bottles • drinking cups • tackle box • skateboards • baby strollers • dog 
leash • pet strollers • western attire



Key Findings
Biaxial Map - Actors
The lake provides an atmosphere for a broad range of interaction 
and activity: From people who are internally focused with very low 
levels of physical activity, to socially engaged people with very high 
levels of activity.

Blue Heron: The Blue Herons are internally-oriented, 
low-activity individuals such as solo fisher-people, 
photographers or seated observers.

Roadrunner: The Roadrunners are internally-oriented, 
high-activity individuals such as solo runners, bike 
riders or dog-walkers.

Duckies: The Duckies are socially-oriented, low-
activity individuals such as coupled walkers, or groups 
chatting while taking pictures of each other or pushing 
baby strollers.

Sand Pipers: The Sand Pipers are socially-oriented, 
high-activity individuals such as such as children 
chasing each other or groups and couples of runners 
and bike riders.



Key Insights
What are the key characteristics of actors at the Tempe 
Town Lake?
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Blue Heron 
The Blue Herons are 
internally-oriented, 
low-activity 
individuals such as 
solo fisher-people, 
photographers or 
seated observers.    
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Roadrunner 
The Roadrunners are 
internally-oriented, 
high-activity 
individuals such as 
solo runners, bike 
riders or dog-
walkers.  
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Duckies 
The Duckies are 
socially-oriented, 
low-activity 
individuals such as 
coupled walkers, or 
groups chatting while 
taking pictures of 
each other or 
pushing baby 
strollers.  
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Sand Pipers 
The Sand Pipers are 
socially-oriented, 
high-activity 
individuals such as 
such as children 
chasing each other or 
groups and couples 
of runners and bike 
riders.  



Key Insights
The success of Tempe Town Lake is evident in it’s 
high number of visitors. From our observations, the 
following existing conditions are key to replicating this 
success elsewhere:

• Natural, beautiful features such as a lake, trees 
and vistas as a backdrop for all activities.

• Opportunities for varied levels of activity and 
interaction, from solo sitting meditation to family 
bicycle outings where people of all ages and 
abilities can enjoy the setting.

• An atmosphere, facilities and design wherein users 
can shape the ambiance to their mood, express 
varied social identities, recreate in multiple ways 
simultaneously without getting in each others’ way, 
and wherein basic functional needs are met.



Thank you
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